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Vol. 32, No. 1 (January, 2005) Vol. 32, Nos. 2 and 3 (February/March, 2005) 
ELIOT SPITZER AND THE INSURANCE 
INDUSTRY 
Discusses, in a special issue on New York Attorney 
General Eliot Spitzer’s investigation of the insur- 
ance industry, his landmark civil complaint against 
Marsh & McLennan Companies, Inc. charging the 
world’s largest insurance brokerage firm with 


JOHN DOUGLAS LONG 
Dedicates this issue to the memory of John 
Douglas Long 


THE MULTISTATE SETTLEMENT RELATING TO 
UNUMPROVIDENT’S DISABILITY INSURANCE 
CLAIMS PRACTICES 


fraud, includes in an appendix the text of the com- 
plaint, explains the nature of the complaint, identi- 
fies the ramifications of the complaint, explains the 
nature of the “contingent commissions” at the heart 
of the complaint, describes the media coverage of 
the complaint, discusses the Marsh program of 
major reforms, describes a proposed regulation an- 
nounced by California Insurance Commissioner 
John Garamendi, contains three felony complaints 
against insurance executives resulting in guilty 
pleas, and discusses the resignation of Jeffrey 
Greenberg as chairman and chief executive officer 


Discusses the multistate settlement, relating to the 
disability insurance claims practices of Unum 


Provident Corporation’s three largest operating 
subsidiaries, between those entities and most of the 
United States regulatory jurisdictions, explains 
that, although the settlement involves payment of a 
$15 million fine, the settlement contains no allega 
tions that the companies violated state unfair 
claims practices laws, and includes in appendixes 
my statement about the settlement and letters about 
the settlement by two plaintiffs’ attorneys 


of Marsh NORTHWESTERN MUTUAL AND THE NASD 
Describes the settlement between Northwestern 
Mutual Investment Services and the National Asso 
ciation of Securities Dealers relating to the market- 
ing of variable insurance products, and includes in 
an appendix excerpts from the settlement 


CONFLICTS OF INTEREST RELATING TO 

COMPENSATION IN THE DISTRIBUTION 

COMPONENT OF THE INSURANCE INDUSTRY 
Describes several other situations where conflicts 
of interest are created by undisclosed or inade- 
quately disclosed compensation paid to individuals 
or organizations in the distribution component of 
the insurance industry, including areas such as 
commission differentials, agent-owned reinsurance 
companies, and credit insurance 


AN ANONYMOUS COMMENT ABOUT 
EXECUTIVE COMPENSATION AT 
MASSACHUSETTS MUTUAL 
Describes an anonymous comment alleging that 
executives of Massachusetts Mutual Life Insurance 
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Company have been receiving undisclosed 
compensation from an “offshore entity” 


WHY WE OMITTED THE WEISS RATINGS 
FROM OUR SEPTEMBER 2004 SPECIAL 
RATINGS ISSUE 
Explains the recognition problem, the perception 
problem, and the financial considerations that 
prompted us to omit the ratings assigned by Weiss 
Ratings, Inc. from our September 2004 special 


ratings issue 


RESPONSE TO COMMENTS ABOUT THE 

OMISSION OF THE WEISS RATINGS FROM OUR 

SEPTEMBER 2004 SPECIAL RATINGS ISSUE 
Contains our responses to comments we received 
from readers about the omission of the ratings as- 
signed by Weiss Ratings, Inc. from our September 
2004 special ratings issue 


AN UPDATE TO OUR SEPTEMBER 2004 
SPECIAL RATINGS ISSUE 
Lists rating actions taken by A. M. Best, Fitch Rat- 
ings, Moody’s Investors Service, and Standard & 
Poor's subsequent to publication of our September 
2004 special ratings issue 


Vol. 32, No. 4 (April, 2005) 


THE GEORGIA EXAMINATION REPORT ON 

UNUMPROVIDENT’S DISABILITY INSURANCE 

CLAIMS PRACTICES 
Discusses, in a special issue, the Georgia examina- 
tion report relating to the disability insurance 
claims practices of four major operating sub- 
sidiaries of UnumProvident Corporation, describes 
the 96 allegations by the examiners that the compa- 
nies had violated Georgia laws and federal regula- 
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tions, discusses the earlier order by Georgia Insur- 
ance Commissioner John W. Oxendine that resulted 
in a fine of $1 million but no allegations of wrong- 
doing, and describes Attorney David M. Hoffman’s 
long legal struggle for access to the examination 
report 


Vol. 32, Nos. 5 and 6 (May/June, 2005) 


CHARLES P. HALL, JR. AND 

KENNETH BLACK, JR. 
Dedicates this issue to the memory of Charles P. 
Hall, Jr. and the memory of Kenneth Black, Jr. 


NORTHWESTERN MUTUAL FIGHTS BACK 

AGAINST PPSI/STINNETT 
Describes the complaint filed by The Northwestern 
Mutual Life Insurance Company against Policy- 
owner Protection Services, Inc. and David A. Stin- 
nett alleging that the defendants engaged in a series 
of illegal activities, shows Mr. Stinnett’s responses 
to the complaint, and includes in an appendix 
excerpts from the complaint 


THE SETTLEMENT OF THE SPITZER 

COMPLAINT AGAINST MARSH 
Discusses the setthkement of New York Attorney 
General Eliot Spitzer’s civil complaint against 
Marsh & McLennai; Companies, Inc., and includes 
in appendixes the text of the settkement agreement 
and the text of the internal investigation conducted 
by Marsh after the filing of the complaint 


THE UNPUBLICIZED SPITZER COMPLAINT 
AGAINST AON 
Discusses the setthement of New York Attorney 
General Eliot Spitzer’s civil complaint against Aon 
Corporation, and discusses the complaint, which 
was filed at the same time the settlement was filed 
and alleges wrongdoing by Aon’s top two officers 


THE A. L. WILLIAMS/PRIMERICA ASPECT OF 
THE TRANSACTION BETWEEN METLIFE AND 
CITIGROUP 


Provides a short introduction to the following arti- 
cle about the announcement that MetLife, Inc. was 
purchasing Travelers Life & Annuity, a component 
of Citigroup Inc. 


WET ON MET? (BY ALAN PRESS) 

Discusses the implications of the transaction be- 
tween MetLife, Inc. and Citigroup Inc. under which 
MetLife agreed to make products available through 
certain Citigroup distribution channels including 
Primerica Financial Services, formerly the A. L. 
Williams organization, and addresses some ques- 
tions to Robert H. Benmosche, chairman and chief 
executive officer of MetLife 
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FROM THE MAILBAG 


summarizes the media coverage of the matter, 
Comments by Bill DuBois 


and shows the 2001-2004 compensation of all the 
company’s executives for whom data are available 
A CONFLICT OF INTEREST FOR ACTUARIES 
INVOLVED IN BOTH LIFE SETTLEMENTS 
AND UNIVERSAL LIFE WITH NO-LAPSE 
GUARANTEES 

Describes my informal inquiry to the Actuarial 


Vol. 32, No. 8 (August, 2005) 


THE SPITZER/MILLS COMPLAINT AGAINS1 
AIG, GREENBERG, AND SMITH 


Board for Counseling and Discipline about the 
question of whether a consulting actuary who de- 
signs and prices universal life policies with no- 
lapse guarantees for a life insurance company and 
also works for a life settlement firm has a conflict 
of interest, and shows the Board’s response 


Describes the civil complaint filed by New York 
Attorney General Eliot Spitzer and New York Su 
perintendent of Insurance Howard Mills against 
American International Group, Inc., Maurice R. 
Greenberg, and Howard I. Smith, discusses the fil- 
ing of AIG’s thrice-delayed 10-K annual report 
with the Securities and Exchange Commission, and 


A CONFLICT OF INTEREST FOR JOSEPH 
PETRELLI OF DEMOTECH 
Discusses the situation of Joseph L. Petrelli, 
ACAS, MAAA, who is the founder and president 


includes in an appendix the text of the complaint 


WILLIS INCORRECTLY PORTRAYS ITS 
AGREEMENT WITH SPITZER AND MILLS 


of Demotech, Inc., a firm that rates property- 
liability insurance companies and title insurance 
companies, and who also serves as the appointed 
actuary for at least 31 property-liability companies 
that he rates, describes the Demotech rating system, 
describes the functions of appointed actuaries, 
and expresses the belief that Mr. Petrelli has a 
conflict of interest 


Vol. 32, No. 7 (July, 2005) 


Describes the settlement between New York Attor- 
ney General Eliot Spitzer and New York Superin 
tendent of Insurance Howard Mills and units of 
Willis Group Holdings, Ltd., discusses certain in- 
correct statements made by Willis regarding the 
settlement, describes the settlement between Willis 
and Minnesota Attorney General Mike Hatch, and 
includes in an appendix an excerpt from the 
Spitzer/Mills settlement with Willis 


THE TERM-ONLY LICENSE PROPOSAL AND 
THE CITIGROUP/PRIMERICA CULTURE (BY 
JOSEPH M. BELTH AND ALAN PRESS) 
Discusses the proposal promoted by Primerica Life 
Insurance Company for the creation of a special 


TIAA-CREF’S GOVERNANCE CRISIS CAUSED 
BY THE MISHANDLING OF AN AUDITOR 
INDEPENDENCE VIOLATION 

Describes the mishandling of an auditor indepen- 


dence violation by Teachers Insurance and Annuity 
Association of America and College Retirement 


Equities Fund that resulted in the resignation of 


three trustees and the replacement of the indepen- 
dent auditor, and discusses the report of an internal 


agent’s license for term life insurance only, shows 
the responses of industry organizations to the 
proposal, describes the culture at Primerica and its 
parent, Citigroup Inc., and discusses a survey 
conducted by a market research firm 


investigation of the incident conducted by Nicholas 
deB. Katzenbach SLAVERY AND INSURANCE 

Introduces the following excerpt from the 
EXECUTIVES’ COMPENSATION IN 2004 Hochschild book 
Discusses the 2004 compensation of persons who 
received $750,000 or more from insurance compa- 


nies, and shows in appendixes the data from 


A HORRIFIC EVENT INVOLVING SLAVES AND 
INSURANCE (BY ADAM HOCHSCHILD) 


exhibits in proxies filed with the Securities and 
Exchange Commission, exhibits filed with 
the Nebraska insurance department, and exhibits 
filed with the New York insurance department 


Describes a horrific event that occurred in 1782 on 
the Zong, a British slave ship, when 133 slaves 
were thrown overboard alive into the Atlantic 
Ocean and the ship’s owners later filed an insur- 


ance claim for the value of the dead slaves 
THE GOVERNANCE CRISIS AT 
MASSACHUSETTS MUTUAL 
Discusses the firing of Robert J. O'Connell, chair- 
man, president, and chief executive officer of 
Massachusetts Mutual Life Insurance Company by 
the firm’s board of directors, describes the notice of 
termination given to Mr. O’Connell by the board, 


Vol. 32, No. 9 (September, 2005) 


FINANCIAL STRENGTH OF INSURANCE 
COMPANIES 
Provides, in a 32-page special ratings issue, a list 
showing 2,952 financial ratings assigned to 1,573 
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insurance companies (more than 1,200 life-health 
companies and about 300 large property-liability 
companies) as of August 1, 2005 by A. M. Best, 
Fitch Ratings, Moody’s Investors Service, and 
Standard & Poor’s, includes lists of companies sug- 
gested for conservative consumers, provides a 
watch list of 524 companies, explains how con- 
sumers may use the lists, includes the rating firms’ 
descriptions of their rating categories, and includes 
the rating firms’ rating distributions 


Vol. 32, No. 10 (October, 2005) 


THE DISCIPLINARY BODY OF THE U. S. 

ACTUARIAL PROFESSION SAYS JOSEPH 

PETRELLI OF DEMOTECH DOES NOT HAVE 

A CONFLICT OF INTEREST 
Describes the complaint I filed with the Actuarial 
Board for Counseling and Discipline against 
Joseph L. Petrelli, ACAS, MAAA, the founder and 
president of Demotech, Inc., alleging that his activ- 
ities involve a conflict of interest in violation of the 
actuaries’ Code of Professional Conduct, discusses 
the Board’s dismissal of the complaint on the 
grounds that Mr. Petrelli’s activities “did not create 
a conflict of interest situation,” and mentions other 
important developments concerning the Demotech 
ratings 


SURPLUS NOTE USAGE BY INSURANCE 
COMPANIES 


Explains surplus note data, shows in an appendix 
the amounts of surplus notes outstanding in life- 
health and property-liability insurance companies 
at the end of 2004 and 2003, and shows the effect 
of surplus notes on the risk-based capital ratios of 
companies issuing surplus notes 


RISK-BASED CAPITAL RATIOS 
Explains risk-based capital data, and shows in an 
appendix 2004 and other recent years’ data for life- 
health and property-liability insurance companies 


Vol. 32, No. 11 (November, 2005) 
HARRY K. PRIVETTE 
Dedicates this issue to the memory of Harry K. 
Privette 


HURRICANE KATRINA AND THE GULF COAST 
Indicates that I need substantially more time 
to grasp the insurance implications of Hurricane 
Katrina, and meanwhile refers to an amazing article 
published in National Geographic ten months 
before Katrina 
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THE GREENBERG ATTORNEYS’ MEMORANDUM 

ABOUT AIG’S RESTATEMENTS 
Describes the 51-page memorandum prepared 
by attorneys for Maurice R. Greenberg, former 
chairman and chief executive officer of American 
International Group, Inc., in response to the 
restatements reflected in AIG’s thrice-delayed 
10-K annual report for 2004, discusses my 
concerns about the memorandum, describes my 
struggle for access to the memorandum, offers the 
memorandum to interested persons, and includes 
in an appendix the preface and the overview in 
the memorandum 


INDICTMENTS OF FORMER MARSH 
EXECUTIVES 
Describes the indictments of eight former execu- 
tives of Marsh & McLennan Companies, Inc., in 
the bid-rigging component of New York Attorney 
General Eliot Spitzer’s investigation of the insur- 
ance industry 


Vol. 32, No. 12 (December, 2005) 


PRUDENTIAL, THE INTERNAL REVENUE 

SERVICE, AND THE TAXATION OF WAIVER- 

OF-PREMIUM DISABILITY BENEFITS 
Describes the view of waiver-of-premium disability 
benefits apparently held by The Prudential Insur- 
ance Company of America and the Internal Rev- 
enue Service, and explains why that view results in 
the partial—and in some cases the full—taxation of 
nontaxable disability benefits 


A DISAPPROVED REORGANIZATION PLAN 

INVOLVING SECURITY MUTUAL LIFE OF 

NEW YORK AND OHIO NATIONAL LIFE 
Describes how the reorganization plan entered into 
by Security Mutual Life Insurance Company of 
New York and Ohio National Life Insurance Com- 
pany was disapproved by the New York insurance 
department, and discusses the implictions for 
mutual holding companies 


DEVELOPMENTS RELATING TO TIAA’S 
TRANSFER OF ITS LONG-TERM CARE 
INSURANCE BUSINESS TO METROPOLITAN 
LIFE 
Describes, in a follow-up to the article in our 
March/April 2004 issue, subsequent developments 
relating to the transfer by Teachers Insurance and 
Annuity Association of America of its long-term 
care insurance business to Metropolitan Life Insur- 
ance Company, and discusses the current status of 
the transfer 
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